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Onsite Exchange Programs
SilentFlo™ Pump/Motor Modules

Powerful benefits

Enhance productivity and extend equipment life

»» Good-as-new pump/motor module
performance

Delivering extremely quiet and energyefficient hydraulic power generation,
MTS SilentFlo Hydraulic Power Units
(HPUs) drive the productivity of any lab
that conducts servohydraulic testing. These
dependable, reliable HPUs are designed
to provide high uptime and lasting
performance with proper maintenance.
Now, you can extend the life of this
equipment even further with a convenient
and streamlined exchange program for
SilentFlo pump/motor modules.

»» Longer overall life for HPU operation
»» Stronger investment protection
»» Significantly lower replacement cost
»» 12-month warranty
»» Stringent remanufacturing
specifications
»» Field service engineers handle the
entire process
»» Available for all sizes of SilentFlo HPUs

The MTS Pump/Motor Module Onsite
Exchange Program offers a quick, easy
and cost-effective way to replace the most
important part of your HPU when it shows
signs of wear. MTS manages the entire

process. An MTS field service engineer
visits your facility to install a fully warranted,
remanufactured pump/motor module in
place of the original, which is returned to
MTS as a core.
This program helps lab and facility managers
accomplish several critical objectives. It
restores HPU performance quickly to
improve uptime and significantly extends
the life of the HPU. This program is also
more affordable than purchasing a new
module. Finally, as part of a service contract,
it enables proactive HPU maintenance. In
other words, you can build your budget
with this planned expense in mind, as
well as perform the replacement during a
convenient window in the test schedule.

be certain.

Convenient, easy process

Complete service solutions

Exchanging a SilentFlo pump/motor
module through this program is simple
and effortless. In fact, there is nothing for
you to do except schedule the appointment.
The MTS team handles field delivery,
installation and return of the original
module. There is no need for your staff to
package the core or process it for return.

Every day, MTS designs and delivers
industry-leading test systems for a wide
range of applications. In addition, we also
offer extensive service and support, working
directly with customers to address complex
testing and lab operation challenges.

Optimized service schedules
Because the module exchange can be
scheduled at your convenience, it allows
test labs to minimize interruptions to the
test program. The exchange can also be
combined with other onsite services, such
as MTS Routine Maintenance and Fluid
Assessment Services—both of which
help extend pump life and help prevent
unexpected failures.
CASCADING REPLACEMENT

You have the option of replacing each of
yourpump/motor modules on a regular
rotating schedule to prevent excessive
wear of any of the pump/motor modules.
Stringent quality standards
Exchange pump/motor modules are
remanufactured according to strict
MTS standards, and these specifications
incorporate the latest product revision
levels. As a result, you can expect like-new
module performance for much less than
the cost of a new replacement. This saves
labor costs and reduces downtime
compared to installing a replacement
pump or motor separately.

Based on decades of experience providing
service solutions around the world, MTS
has created rigorous best practices for
maintaining successful test environments.
We have seen first-hand how test teams
must rearrange priorities to accommodate
decreasing budgets and accelerating
product development cycles. We know
labs are under intense pressure to save
time and money.
This is why forward-thinking labs are
changing their approach to maintenance.
These highly efficient test operations are
shifting away from a traditional reactive
model toward a planned, proactive strategy.
The advantages of this approach include
higher productivity, lower costs and less
disruption—all of which help protect the
development cycle.
Exchange programs are one part of this
strategy. MTS also offers a wide range of
service solutions designed to help you
maximize testing effectiveness. We look at
your equipment, your lab and your test
program to see where we can add value
and help meet specific objectives. Contact
us today to optimize your testing operations
with MTS service solutions.
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